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2. 1 Performance: App Completeness
Guideline 2.1 - Performance - App Completeness

We found that your in-app purchase products exhibited 
one or more bugs when reviewed on iPad running iOS 
13.4 on Wi-Fi.

- In-app purchase page wasn’t displayed properly.

Next Steps

When validating receipts on your server, your server 
needs to be able to handle a production-signed app 
getting its receipts from Apple’s test environment. The 
recommended approach is for your production server 
to always validate receipts against the production App 
Store first. If validation fails with the error code 
"Sandbox receipt used in production," you should 
validate against the test environment instead.

Resources

You can learn more about testing in-app purchase 
products in your development sandbox environment in 
App Store Connect Developer Help.

https://help.apple.com/app-store-connect/#/dev7e89e149d
https://help.apple.com/app-store-connect/#/dev7e89e149d


For more information on receipt validation, please see 
What url should I use to verify my receipt? in the In-App 
Purchase FAQ.

Learn how to generate a receipt validation code in App 
Store Connect Developer Help.

Please see attached screenshots for details.

https://developer.apple.com/library/archive/technotes/tn2413/_index.html#//apple_ref/doc/uid/DTS40016228-CH1-RECEIPTURL
https://help.apple.com/app-store-connect/#/devf341c0f01
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